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1. Market and Environment 

 

Life insurance market statistics at the end of September 2017 

The French life insurance market registered slightly positive net flows in September 

2017 (+ EUR 0.5 bn). In total EUR 5.5 bn net flows were collected in the first 3 quarters 

of 2017, compared with EUR 15.5 bn in the first 3 quarters of 2016.  

Over the first 3 quarters of 2017, life insurance companies collected EUR 97.3 bn, 3.2% 

less than in 2016. The fall was driven by a 13.5% decrease of traditional business while 

unit-linked premiums grew by 39.9%. Unit-linked premiums represented 27.7% of total 

premiums in the first 3 quarters of 2017, up from 19.2% in the first 3 quarters of 2016.  

 

Market statistics at the end of September 2017  

EUR bn September 

2017 

Jan-Sept 

2017 

% 2017 / 

2016 

Traditional 6.9 70.2 -13.5% 

Unit-linked 2.7 27.1 +39.9% 

Total 9.6 97.3 -3.2% 
Source: FFA 

 

Life insurance reserves amounted to EUR 1,672.2 bn at the end of September 2017 

(+4.0%)  

 

Statistics on competing tax-advantaged savings products 

By comparison, net flows in regulated savings accounts Livrets A and LDDS were 

negative in September 2017 (- EUR 0.59 bn) but much higher than those registered in 

life insurance products since the beginning of 2017. Over the first 3 quarters of 2017, net 

flows into Livrets A and LDDS amounted to EUR 13.99 bn. EUR 375 bn were managed 

in these 2 products at the end of September 2017.  
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Group pension products (Plan d’Epargne Retraite Entreprises) 

Plan d’Epargne Retraite Entreprises (PERE) are group pension products set up by 

companies for their employees. Regular contributions are paid by both employers and 

employees. In addition, employees can make additional voluntary contributions. Benefits 

are taken as lifetime annuities at retirement.  

In the first half of 2017, contributions in PERE increased by 2.4% to EUR 1,267 m. Out 

of these, EUR 43 m were voluntary contributions. Net flows amounted to EUR 252 m.  

4.3 m individuals contributed to PERE at the end of June 2017 (+5.4%). Assets managed 

in PERE amounted to EUR 55.5 bn (+4.0%).  

 

 

2. Competitive Landscape 

 

Afer 

Afer, an association distributing life insurance products insured by Aviva, has decided to 

transfer its IT and administration systems to Aviva.  

Until now, policies were managed by the GIE Afer, a joint-venture between AFER and 

Aviva. The GIE Afer IT system required substantial modernisation and it has been 

considered more efficient and less expensive to transfer it to Aviva than to modernise it. 

40 of the 59 employees of the GIE Afer working in IT and administration have accepted 

to join Aviva. A redundancy plan is under discussion for the other employees. 

Afer retains the ownership of customer data, which will be used to better segment and 

personalise the product offering. 

 

CNP 

There are rumours of a restructuring of CNP’s shareholding, with La Poste aiming to 

become the sole owner of CNP.  CNP is currently 40.8% owned by the Caisses des Dépôts 

et Consignations (CDC) and 36.3% by Sopassure, which is jointly owned by La Poste and 

BPCE. CDC also owns 26% of La Poste. 

The rationale for La Poste is to transform its business model and diversify its activities, 

as its main activity has been declining rapidly in the last 10 years. 10 years ago, La 

Poste distributed 18 billion letters every year, in 2017 this has gone down to 11,5 billion. 

La Poste, which already has a fully owned bank, La Banque Postale, wants to become a 

fully integrated financial services group. 

CNP is one of the leaders of the French life insurance market, although the company 

recently lost its distribution partnership with Caisses d’Epargne. CNP has an exclusive 

distribution agreement with La Poste. 
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AXA 

AXA is planning to reorganise the group’s central functions in Paris. The objectives are 

to simplify the central functions and to increase the operational responsibilities of the 

insurance entities. Central functions will include strategy, finance and accounting, 

brand management, risk management as well as the management of large cross-

company projects. AXA aims to implement this reorganisation in the first quarter of 

2018. 100 to 150 of the 750 jobs in Paris central functions could disappear. 

AXA is also said to plan to reorganise its insurance entities within 5 geographic areas: 

France, Europe, USA, Asia and rest of the world. The AXA Global Life and AXA Global 

P&C entities would be merged. This reorganisation could result in 40 jobs losses in 

Paris. 

 

On-line banking 

Carrefour launched its on-line bank, C-zam, in the first quarter of 2017. To open an 

account, customers buy a pack, including a Mastercard, in one of 3,000 Carrefour stores 

and activate the account on-line. The cost of the pack is EUR 5 and there are monthly 

management charges of EUR 1.  

After 6 months, 90,000 bank accounts have been opened. 88% of accounts were opened 

on C-zam’s website or mobile application, while other clients had to contact the 

telephone platform. Only 30% of C-zam account holders were existing clients of 

Carrefour Banque and Assurance, a joint-venture between Carrefour (60%) and BNP 

Personal Finance (40%). 28% of clients are under 30 years old and 79% are under 50 

years old. 

C-Zam’s main competitors are fintechs such as N26 (100.000 clients in France) or 

Compte Nickel (730.000 clients). The mobile banking market is becoming quite 

competitive with the presence of retailers’ banks such as Auchan’s Oney and Leclerc’s 

Banque Edel and more established on-line banks such as Boursorama, Hello Bank, 

Fortuneo, Monabanq and BforBank. The latest entrant will be Orange Bank at the 

beginning of November 2017. 

While C-zam, N26 and Compte Nickel focus on current accounts with debit cards, most 

of the other players have comprehensive ranges of financial services, including life 

insurance.  

 

 

3. Regulation 

 

Tax – Prélèvement Forfaitaire Unique (PFU) 

The creation of the PFU (flat tax) on financial income has been approved by the French 

parliament on 19.10.2017, as part of the 2018 Finance Law. The PFU applies to 

financial income generated by life insurance premiums paid after 27.10.2017. 



 10/2017 

 4  

The parliament has approved an amendment proposed by the Finance Commission, 

under which the flat tax will apply to all life insurance policies. In the initial draft, the 

flat tax only applied if the policy value was above EUR 150,000.  

 

Tax – CSG and CRDS 

In France, all income sources – salaries, pensions, unemployment benefits, financial 

income, capital gains etc - are liable to the CSG and CRDS. The government has 

announced that the total rate of CSG and CRDS will increase from 15.5% to 17.2% in 

2018. 

At the same time, the way CSG and CRDS will apply to income generated by equity 

savings plans (PEA) and company savings plans (PEE) will change. Until now, the CSG 

and CRDS rate applied was the “historical” rate, i.e. the rate at inception of the PEA or 

PEE. In other words, these products were not exposed to increases in CSG and CRDS 

rates during the life of the investment. This system is expected to change: for PEA and 

PEE opened until 2017, the new 17.2% CSG and CRDS rate will apply from 2022. PEA 

and PEE opened from 2018 will be exposed to future increases in CSG and CRDS rates. 

Because of the uncertainty on future CSG and CRDS rates, these long-term savings 

products might be seen as less attractive by customers. 

 

Guidelines on “execution-only” sales 

EIOPA published guidelines on 11.10.2017 on Insurance Based Investment Products 

(IBIPs), where the associated risks are difficult to understand for customers. The 

guidelines apply to “execution-only” sales, e.g. IBIPs sold online where the insurance 

distributor does not provide advice and does not check whether the customer 

understands the product and the risks involved. National authorities will have 2 months 

to confirm to EIOPA whether they comply, intend to comply or do not comply with these 

guidelines.   

 

Credit-linked insurance 

 

Since February 2017, customers have the right to cancel their credit-linked insurance on 

each policy anniversary and replace it with a product from another provider offering 

equivalent guarantees. The law initially applied to new policies only and from January 

2018 it will apply to all in-force policies. 

 

In July 2017, the Federation of French Banks (FBF) filed a request with the Conseil 

d’Etat to cancel the decree defining the format and content of the standard information 

document for credit-linked insurance products.  

 

On the same day, the FBF and the insurance subsidiaries of several banks (ACM, BPCE 

Vie, Cardif, CNP Assurances, HSBC Assurance Vie, Predica, Sogecap and Suravenir) 

challenged the constitutionality of the law authorising the annual cancellation of credit-

linked insurance policies. They argue that the possibility to cancel the policies annually 

modifies the overall economic case of the products as they have been sold.  



 10/2017 

 5  

On 11.20.2017, the Conseil d’Etat referred their request to the Constitutional Council, 

which has to make a decision by 11.01.2018. 

 

 

4. Products 

 

Hybrid “multisupports” products 

In October 2017, Generali launched Generali Platinium, which will be distributed by 

agents and financial advisers.  

The minimum initial premium is EUR 2,000. The product gives access to Generali’s 

“eurocroissance” fund, “G Croissance 2014” launched in 2015. Eurocroissance funds 

provide lower guarantees than traditional with-profit funds. They can guarantee less 

than the premiums paid and can provide a guarantee on a fixed term only. 

If the policy value is minimum EUR 10,000, customers have access to investment 

profiles managed by La Financière de l’Echiquier, Oddo and Fidelity.  

Generali has developed on-line services giving clients the possibility to check the value 

of their policy, pay additional premiums, make surrenders and switches.  

 

CGP Entrepreneurs and Oradea Vie launched a new hybrid “multisupport” product, 

Valuance. GCP Entrepreneurs is a subsidiary of UFF assisting independent financial 

advisers in the development of their activity. Oradea Vie is a subsidiary of Sogecap 

which develops tailored products for independent partners (independent financial 

advisers, borkers, private bank …). 

The minimum initial premium is EUR 10,000. The product gives access to a with-profit 

fund and over 300 funds. Customers can manage the allocation of their premiums 

between the funds themselves (“gestion libre”) or be advised on an on-going basis by 

their financial adviser (“gestion experte”).  

Entry charges are 4% maximum. Annual management charges are maximum 0.8% for 

the with-profit fund and 1.193% for property funds. For other funds, the structure of 

annual management charges depends on the type of asset allocation chosen by 

customers. In the “gestion libre” mode, annual management charges are maximum 1%. 

In the “gestion experte” mode, annual management charges are maximum 0.8% plus a 

performance fee defined as 10% of the positive financial performance of the policy.  

 

Private equity funds 

BNP Paribas Banque Privée and BNP Paribas Cardif launched the private equity fund 

BNP Paribas Global Private Assets. It will be offered within BNP Paribas Banque 

Privée’s hybrid “multisupports” products until 19.12.2017. BNP Paribas Banque Privée 
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had successfully launched another private equity fund, Idinvest Strategic Opportunities 

at the end of 2016.  

BNP Paribas Global Private Assets (which is structured as a « Société par Actions 

Simplifiée ») is managed by Equitis Gestion.  

 

 

5. Distribution 

 

Typical asset allocations recommended by Independent Financial Advisers 

Natixis published its annual survey on IFA’s typical recommended asset allocations 

within unit-linked life insurance products. The survey is based on the analysis of 203 

typical asset allocations recommended by IFAs: 41 for prudent risk profiles, 88 for 

balanced risk profiles and 74 for dynamic risk profiles.  

Since last year’s survey, the following trends have been observed:  

- Lower allocation to guaranteed with-profit funds. For balanced risk profiles for 

example, the share of with-profit funds dropped from 21% to 12% between 

December 2016 and June 2017. 

- Increase of the share of equity investments, although it remains on average 

lower than in other European countries. At the end of 2016, balanced investment 

profiles were on average 18% invested in equity funds in France, compared with 

21% in Italy and 42% in Spain. Between December 2016 and June 2017, the 

share of equity funds in balanced risk profiles increased from 18% to 27% in 

France.  

- Increase of alternative investments in dynamic profiles 

 

 

 

 

 

For more detailed information and analysis on the French life insurance 

market, please contact FIMI  

www.fimi.ch  

http://www.fimi.ch/fimi-contact.html
http://www.fimi.ch/

